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STATEMENT OF PURPOSE

We are a Registered Charity primarily providing Hospice at Home care for adults, over the
age of 18 years, in the last stages of illness. Our team of experienced registered nurses
provides specialist end of life and palliative care for patients and support for their families.

Kate King, a resident of Stow who died in 1995, became aware of the lack of nursing care
available to patients wishing to die at home and challenged her nurses and doctors to do
something about it. Kate’s Home Nursing was established in 1996.

Our main objective is to provide end of life nursing care for people living within a 20 mile
radius of Stow-on-the-Wold who wish to be nursed at home during their last weeks of life.

When a person has have been told that they are coming to the end of their life and have
expressed the wish to be cared for at home if possible, their GP or District Nurse can ask
us to provide nursing care for them.

Our patients are generally referred to us through the GP surgeries in Stow-on-the-Wold,
Bourton-on-the-Water, Northleach, Winchcombe, Rendcomb and Moreton-in-Marsh in
Gloucestershire and Burford in Oxfordshire. Patients may also be referred to our service
by other health professionals such as Palliative Care Nurse, Palliative Care Consultant,
Hospital Discharge team, a friend, relative, carer or self referral. Our Nursing Co-
ordinators, always discuss referrals with the Community Nurse before visiting the patient
to assess their needs.

Kate’s Home Nursing works to support GPs, Community Nurses and other medical
professionals. Working under the auspices of the Community Nurses we are able to
supplement their services by providing professional, specialist nursing care with particular
emphasis on effective pain relief and symptom control.

There is no set pattern of care. Our nursing is provided according to need, from a few hours
of respite for a patient’s family to all night nursing.



Our nursing care may extend, at the trustees’ discretion and where there is capacity without
detracting from the furtherance of the our main objective, to provide some short term nursing
care for people who are not quite at the end of their lives but are experiencing side effects of
chemotherapy or other treatment or those who have degenerative conditions such as MS and
MND.

Within our service we can also offer complementary therapies, including gentle touch
massage.

We contact families at an appropriate time to offer bereavement support, this service is
provided by our nurses who are often already familiar to the family.

There is often the need for another organisation with its own resources to support and
complement the pattern of palliative nursing provided by the NHS. The rural location of our
communities reduces the ability of the larger national charities to meet this need.

All palliative nursing care we provide is free of charge and paid for from our funds as a
Registered Charity. We receive some support from official sources but have to raise most of
our funds ourselves. We depend on the generosity of people through donations, legacies
or by attending our fundraising events.

Kate’s Home Nursing is controlled and managed by a board of Trustees, the Chairman of
the board is Mr Asad Noorani.

The day to day running of the charity is the responsibility of Karen Pengilley the CEO. Karen
is also our Nominated Individual with the CQC.

The management of the clinical responsibilities and nursing team is undertaken by Nicholas
Puffett, our Clinical Manager who has excellent local links with GP practices and
community nursing teams. Nicholas reports regularly to the trustees. He is a Queens Nurse
and has many years experience in patient and community nursing. Nicholas is also our
Registered Manager with the CQC.

We are registered with the Care Quality Commission (CQC) for the Treatment of Disease,
Disorder and Injury. We are registered to provide our service for the service user bands
Adults aged 18 to 65 and Adults 65+.



Care Quality Commission, CQC South West, Citygate, Gallowgate, Newcastle upon Tyne,
WEI 4PA

Our Registered Manager is Nicholas Puffett, he can be contacted at:

Kate’s Home Nursing, George Moore Community Centre, Moore Road, Bourton-on-the-
Water, Glos. GL54 2AZ.

Email: nick.puffett@kateshomenursing.org

Phone: 07568 229630

We welcome all feedback about our service. Our full Comments and Complaints Policy is
available on our website or on request.

“The moment our first lovely nurse walked through the door we knew we were all
going to be looked after. | say “we” because that is what Kate’s do. They look after
not just the patient but the whole family at what is an intensely emotional time. The
nursing expertise from administering pain relief to bathing . . . was done with the

utmost respect, care, compassion and warmth and was quite simply second to
none.”

Kate’s Home Nursing, The George Moore Community Centre, Moore Road, Bourton-on-
the-Water, Gloucestershire, GL54 2AZ

Telephone: 01451 820444

07841 025909
Email: info@kateshomenursing.org
Website: www.kateshomenursing.org
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