
 
 

KATE’S HOME NURSING POLICY:  SAFEGUARDING ADULTS AND CHILDREN 
 
 

  
First issued:  30.09.13    

 
Safeguarding means protecting an adult’s right to live in safety, free from abuse and neglect, 
while at the same time making sure that the adult’s wellbeing is promoted including, where 
appropriate, having regard to their views, wishes, feelings and beliefs in deciding on any action. 
Abuse is a violation of an individual’s human and civil rights. 
 
Please read this policy and also refer to Gloucestershire and Oxfordshire information and 
guidelines. A guide to ‘recognising & responding to the abuse or neglect of adults with care & 
support needs’ can be found using this link which also advises on alerting.  
https://www.gloucestershire.gov.uk/media/11414/recognising_and_responding_to_abuse_-
_professionalsadf5.pdf 
 
 Aims 
The aims of this policy are to ensure that KHN staff working with vulnerable adults and children 
are made aware of how to recognise possible cases of abuse and how to respond, in order to 
support the individual and keep them safe, by:-.  

• Determining the roles in terms of leadership, management and delivery of safeguarding 
adults. 

• Giving clear definitions of abuse and neglect. 

• Respecting the rights of all people to live their chosen lifestyle with privacy, dignity, 
independence, choice and fulfilment. 

• Raising the awareness of staff and volunteers 

• Setting out the procedures to follow if abuse is suspected or disclosed 

• Identifying staff with specific responsibilities 

• Providing information on definitions and recognition of abuse 

• Working with the multiagency framework within Gloucestershire and Oxfordshire 

• Outlining procedures where allegations of maltreatment may be made against staff or 
volunteers 

In following Legislation, including recommended codes of conduct, the Gloucestershire and 
Oxfordshire Safeguarding Vulnerable Adults Multi Agency Policies and Procedures and CQC 
regulations and Guidance about compliance, Kate’s Home Nursing accepts its role in working 
with the lead agencies in adult protection, principally the police, relevant County Council Adult 
Directorate and the CQC.    
 

Policy 
At KHN, we ensure that all of our staff are safe to work with vulnerable adults and children by 

https://www.gloucestershire.gov.uk/media/11414/recognising_and_responding_to_abuse_-_professionalsadf5.pdf
https://www.gloucestershire.gov.uk/media/11414/recognising_and_responding_to_abuse_-_professionalsadf5.pdf
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carrying out DBS checks, ensuring that Safeguarding training is given, that staff are familiar with 
this policy and that using several different approaches we support our staff, patients and their 
carers to keep them safe. 
 
It is important that this policy be read and utilised alongside the entire suite of Kate’s Home 
Nursing’s clinical policies.   
 
Our Safeguarding Lead, who is also a Nursing Coordinator has day to day responsibility for 
ensuring our nurses are aware of the training requirement and how to access it. She acts as an 
additional point of contact for any general concerns, questions or any support required by a 
nurse.  
It is the responsibility of all staff and volunteers to prevent abuse of vulnerable adults and 
children in their care and to report suspected abuse of vulnerable adults and children to the 
appropriate person or authority. 
Overall responsibility with all safeguarding issues falls to the Clinical Nursing Manager in the first 
instance and to the CEO.  The final responsibility lies with the board of Trustees. 

 
Principles of this policy 
This policy adheres to local and national guidance and policy including the NHS Safeguarding 
Children, Young People and Adults at Risk in the NHS: Safeguarding Accountability and 
Assurance Framework (2019). Specifically, that we will: 

• Provide services that protect individual human rights and effectively safeguard against 
abuse, neglect, discrimination, or poor treatment. 

• Demonstrate that we have appropriate systems and processes in place in order to 
discharge our statutory duties in terms of safeguarding children and adults. 

• Work in partnership with CCG’s, local authorities, and partner organisations to take a 
co-ordinated approach to delivering effective safeguarding arrangements. 

• Disseminate learning from local, regional, and national learning in order to inform 
practice and shape future service provision. 

• Ensure that the voice of the child, young person, or adult at risk is captured wherever 
appropriate. 

• Capture the experience for children, young people, and adults at risk wherever possible 
in order to better measure outcomes and benefits as perceived by individuals. 

• Ensure that staff at all levels are provided with safeguarding training in line with the 
intercollegiate documents for both adults and children. 

• Continue to work proactively with multiagency partners in relation to the 
implementation of liberty protection safeguards.  
 
Our safeguarding adults and children policy will be reviewed every 3 years, or, in response to 
any significant changes to mandatory requirements, national NHS or social care guidance, or as 
a result of significant learning from serious safeguarding incidents, domestic homicide reviews, 
serious case reviews or serious adult reviews. 
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Principles and best practice for staff and volunteers  
Staff may encounter or hear about the abuse of a vulnerable adult or child in a very wide set of 
circumstances. There are six key principles of Safeguarding that underpin all adult safeguarding 
work:  

• Empowerment – People being supported and encouraged to make their own decisions. 

• Prevention – It is better to take action before harm occurs. 

• Proportionality – The least intrusive response to the risk presented. 

• Protection – Support and representation to those in greatest need. 

• Partnership – Local solutions through services working with their communities. 
Communities have a part to play in preventing, detecting and reporting neglect. 

• Accountability – Accountability and transparency in delivering safeguarding. 
 
Roles  
It is the duty of all staff to: 

• Report to an appropriate manager without delay any concerns, suspicions or evidence 
of abuse that they may see or hear about. 

• Co-operate with any investigation of concerns of abuse by providing all the evidence 
that might be known. 

• Never prevent or persuade another person from raising concerns, suspicions or 
presenting evidence. 

• Record all information accurately and clearly. 
 

It is the duty of all managers to: 

• Ensure that allegations of abuse are considered and reported to the appropriate body, 
to the CQC, incident forms are completed, that reports are written, relevant members 
of staff are advised and updated, follow up actions are undertaken.   

• Have an operational knowledge of this procedure. 

• Ask for assistance or support from the CEO, Clinical Trustees or other appropriate body 
if needed, as it will be readily available. 

• Ensure that all staff and volunteers have the appropriate support, training and 
supervision 

• Take appropriate action as necessary. 
 

Definitions of Abuse and Neglect 
Vulnerable adult. The broad definition of a “vulnerable adult” is taken from Department of 
Health, 2005: “Care and Support Statutory Guidance”.  A “vulnerable adult” is any person aged 
18 years or over “who is or may be in need of community care services by reason of mental or 
other disability, age or illness, and who is or may be unable to take care of him or herself, or 
unable to protect him or herself against significant harm or exploitation”. 
Children under the age of 18 years fall within the remit of the Children’s Act 1989. A person is a 
“child” until they reach 18 years of age or until they get married. 
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Abuse is defined as, ‘a violation of an individual’s human and civil rights by any other persons’. 
Abuse may take different forms and may result from single or repeated acts or omissions.  
 
Categories of abuse: 

• Physical abuse – including hitting, slapping, pushing, kicking, misuse of medication or 
inappropriate sanctions or restraint. 

• Sexual abuse – including rape and sexual assault acts to which the vulnerable adult has 
not consented, could not consent or was pressured into consent. This also includes 
inappropriate use of touch or language. 

• Psychological abuse – including emotional abuse, threats of harm or abandonment, 
deprivation of contact, humiliation or blaming. 

• Financial abuse – including theft, fraud, exploitation, pressure in connection with wills, 
property or inheritance or financial transactions or the misuse or misappropriation of 
property, possessions or benefits. 

• Neglect and acts of omission – including ignoring medical or physical care needs, failure 
to provide access to appropriate health, social care or educational services, the 
withholding of the necessities of life, such as medication, adequate nutrition and 
heating. 

• Discriminatory abuse – including abuse motivated by discriminatory and oppressive 
attitudes towards race, gender, cultural background, religion, physical and/or sensory 
impairment, sexual orientation and age. 

• Institutional abuse, neglect and poor professional practice – including abuse that takes 
the form  of isolated incidents of poor or unsatisfactory professional practice at one end 
of the spectrum, through to persuasive ill treatment or gross misconduct at the other . 

 
Abuse may occur in any relationship and may result in significant harm to, or serious 
exploitation of, the person concerned. A perpetrator can be a vulnerable adult themselves. 
 
Respecting People’s Rights 
Kates’ Home Nursing staff will be expected to respect the fact that all people have the right to 
live their chosen lifestyle with privacy, dignity, independence, choice and fulfilment.  They will 
receive training to enable this and will be expected to have knowledge of the relevant 
legislation, given in the references below.  Staff will be supported to obtain additional training 
where they express an interest. The Safeguarding Lead, Nursing Co-ordinators and Nursing 
Manager will all support and help enable Kate’s staff to respect people’s rights. 
 
Raising the Awareness of Staff 
Staff training will enable nurses to identify possible safeguarding issues.  Employing only 
experienced RGNs will also help achieve this aim.  
Through detailed handovers with the nursing staff and through personal communication with 
our patients, carers, district nursing team the Nursing Co-ordinators are well positioned to help 
identify any safeguarding issues. 
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Follow up audits also enable the Nursing Manager to identify and safeguarding issues 
concerning a staff member.   
 
Procedures to follow if abuse is suspected or disclosed  
Often, because of the way in which we work with the District Nursing Service, the District Nurse 
will report cases of abuse, but it is the responsibility of all staff to ensure instances of adult or 
child abuse are reported.  
 
This stage is supported by the Safeguarding Adults Alerters Guide 
The purpose of this stage is to log the safeguarding concern, ensure immediate safety of the 
adults(s) and log the alert with the Adult Social care Helpdesk. This action should happen within 
the same day as the safeguarding concern is raised. 
 
Procedures to be followed: 

• Ensure no-one is in immediate danger. 

• In an emergency situation call for police/ ambulance. 

• Remain calm – do not over-react or be judgemental. 

• Do not do anything that would interfere with forensic evidence. 

• If it is not an emergency situation report to your manager as soon as possible after 
leaving .the property/ environment. 

• Do not question or investigate yourself. 

• Document details of what has happened using the individual’s own language, and 
documenting dates and times. Record the names of all persons present if appropriate. 
Your report should be an accurate account of events and not reflect your opinions or 
apportion blame.  

• Submit report to your Line Manager. 

• All information must remain confidential. 
 
Where the person who is thought to be experiencing abuse or neglect has mental capacity, 
consent must be granted for the alert to be raised unless: 

• There is an overriding public duty to act, because a crime has been committed and/ or 
other may be at risk. 

• Gaining consent would put the person at further risk. 
 
GLOUCESTERSHIRE 

• All concerns relating to vulnerable adults should be reported via the Adult Care Help 
Desk:- 

                 01452 426 868, 8am to 5pm Monday to Friday.  
                 Or when out of hours call the Emergency Duty Team on 01452 614758  
                 Emergencies require a 999 call 

• Following a discussion with your line manager you may contact the Adult Protection 
Unit on 01452 425157/ 01452 425109 to discuss a concern prior to making a referral.)  

• The Adult Protection Unit will then receive referrals over the telephone (on 01452 
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425109/425157) by using the SAFE 1 (SAFE forms index) to gather information. 
 

OXFORDSHIRE 

• During office hours:- 0845 050 7666 

• Outside office hours:- 0800 833 408 

• If a crime has been committed:- Thames Valley Police on 0845 8505 505   
 

Reporting for a child at risk: 
Gloucestershire: If you have a concern about a child please contact the Children and Families 
Services Helpdesk on 01452 426565 (during office hours), but if you are concerned about the 
immediate safety of a child please contact the Police on 101 at any time. 
If you prefer you can send an email to childrenshelpdesk@gloucestershire.gov.uk 

The Children and Families Services helpdesk is open between 9am and 5pm Monday to Friday.  

To report a concern outside of these hours, please contact the Emergency Duty Team on 01452 
614194. 

This is an answering machine and you will need to leave a message and your telephone 
number. Someone will then call you back. Please remember that this number is only 
for situations that cannot wait until the next working day. 

 

Oxfordshire: You should call the MASH immediately on 0345 050 7666. This number will take 
you through to Customer Services who will ask a series of questions and triage into MASH 
where safeguarding concerns are raised.Office hours (8.30am – 5pm, Monday to Thursday, 
8.30am – 4pm, Friday): Multi-Agency Safeguarding Hub 

• Outside office hours: Emergency Duty Team: 0800 833 408 

If you have a concern about a child/family but it is not an immediate safeguarding concern, 
then you should look at the Threshold of Needs matrix in the Multi-Agency Toolkit. This tool is 
designed to support professionals to make decisions as to whether contact needs to be made 
with Children's Services and if so which team. For Non-Immediate concerns, you can contact 
your Locality and Community Support Service.  Find out more about the Multi-Agency 
Safeguarding Hub (MASH). 
 
 
Where Kate’s Home Nursing is aware that a social care worker is already involved, the team 
manager for the appropriate area should also be contacted direct. Out of hours and at 
weekends, referrals should be made to the County Council Emergency Duty Service. On receipt 
of a referral, the local team manager will get back in contact with Kate’s Home Nursing: the 
Clinical Manager should be named on the referral as the contact. (In the Clinical manager’s 
absence, the CEO should be named.) 
 

http://www.gloucestershire.gov.uk/media/word/j/8/SAFE1.doc
http://www.gloucestershire.gov.uk/media/word/4/e/SAFE_FORM_LIST1.doc
mailto:childrenshelpdesk@gloucestershire.gov.uk
https://www.oscb.org.uk/practitioners-volunteers/multi-agency-guidance-tools/
https://www.oxfordshire.gov.uk/residents/children-education-and-families/childrens-services/integrated-childrens-services/locality-and-community-support
https://www.oxfordshire.gov.uk/business/information-providers/multi-agency-safeguarding-hub
https://www.oxfordshire.gov.uk/business/information-providers/multi-agency-safeguarding-hub
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Reporting to the Care Quality Commission (see also below).  Always refer to the Nursing 
Manager who will offer advice and support when the allegation needs to be notified to the 
CQC.  CQC Guidance about Compliance Regulation 20 must be referred to and acted upon.    
In cases where an allegation has been made against a member of Kate’s Home Nursing staff a 
notification must also be forwarded to the Care Quality Commission, the registration body for 
Kate’s. Specific notification forms are available on the CQC website. 
 
Decision Making  
The Care Act 2014, Mental Capacity Act 2005 and Human Rights Act 1998 may be referred to 
when there are questions regarding a decision as to what constitutes abuse. The seriousness or 
full extent of abuse may not be clear when anxieties are first expressed and incidents must be 
approached with an open mind. In assessing seriousness, the following factors must be 
considered: 

• nature and extent of abuse  

• length of time it has been occurring  

• risk of repeated or increasingly serious acts  

• risks posed to other individuals in the same or other settings.  

• Whether the person is suffering harm or exploitation.  

• Is the intervention in the best interests of the individual and / or the public interest?  

• Does the assessment of harm correspond to the depth of feeling and conviction of the 
person alleging the abuse?  

 
The Mental Capacity Act  

• The Mental Capacity Act 2005 (S.44) introduced two new criminal offences, Wilful 
Neglect and Ill Treatment. These may apply to anyone caring for a person who lacks 
capacity, an attorney appointed under the act or a deputy appointed by the court.  

• We work very closely with the District Nursing Service, who will advise regarding a 
patient’s mental capacity, however Kate’s nurses must be aware and follow our 
guidelines regarding assessment of capacity, helping to ensure a comprehensive 
approach to safeguarding the best interests of a vulnerable person.  

 
Appointing Staff.  
Kate’s Home Nursing’s recruitment procedures for all staff contain the following safeguards 
against the abuse of adults. They must:  

• Follow the standard procedure as prescribed in the staff recruitment procedures.  

• Ensure that previous convictions are requested on the application form.  

• Ensure that data provided by the applicant is confirmed by a birth certificate/passport 
and further documentary evidence to confirm address.  

• Request two references  

• Include the application for a DBS check.  

• Ensure new staff are made aware of the Safeguarding Adults and Children Policy and 
procedure during induction which is also the probationary period and mandatory 
training.  
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• Ensure all staff know who the Safeguarding Lead is, within the charity.  
 
 
Procedure in the event of a member of staff who is the subject of an allegation of abuse  

• Under the Mental Capacity Act 2005, the offences of Wilful Neglect and Ill Treatment 
may apply to anyone caring for a person who lacks capacity, such as family carers, 
healthcare and social care staff in a hospital or hospice, care home staff and those 
providing homecare.  

• Penalties range from a fine to a sentence of imprisonment for up to five years.  

• Ill Treatment means that a carer has deliberately ill-treated someone or been reckless in 
the manner of care.  

• Wilful Neglect will be interpreted according to circumstances and will usually mean that 
a person failed to carry out an act they knew they had a duty to do.  

 
If an allegation concerns another member of staff, the person receiving the allegation should 
speak with the Clinical Manager or CEO. Further advice required by senior personnel in 
managing the allegation will be obtained via solicitors appointed at the time. In the event of 
there being no-one available to report to and there are immediate concerns, report your 
concerns directly to Gloucestershire Adult Community Services and ensure that the Clinical 
Manager and CEO are informed as soon as possible.  
 
Any member of staff who is the subject of an allegation of abuse of an adult or child should be 
immediately advised of the allegation by a manager and instructed to cease any work that 
requires direct contact with patients or families. Suspension from normal duties will normally 
be necessary at this point. This should not be interpreted as signifying suspicion or blame but 
seen as a necessary step, taken in the interests of staff as much as patients, to allow for 
unbiased examination of allegations, including any that may be found to have a mistaken basis.  
 
Kate’s Home Nursing will follow the referral procedure detailed above, having first ensured the 
welfare and safety of the person making the allegation and the person to whom the alleged 
abuse refers. If the allegation concerns the Clinical Manager it should be reported to the CEO 
who will liaise with one of the Clinical Trustees or if that is not possible, directly to Adult 
Community Services, ensuring that the Clinical Manager and CEO are informed as soon as 
possible.  
 
Allegations regarding a member of staff must be investigated by the formal Adult Safeguarding 
procedures in force in Gloucestershire or Oxfordshire, which will take precedence; if it is 
suspected that a crime has been committed, and a police investigation is initiated, then this will 
take precedence over all other inquiries including Kate’s Home Nursing’s disciplinary 
procedures. The outcome of the adult protection investigation will inform subsequent decisions 
including any criminal investigation under s44 of the Mental Capacity Act.  
 
A report must be compiled and forwarded promptly by the Clinical Manager to the Care 
Quality Commission, preferably to the Inspector with potential responsibility for Kate’s Home 
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Nursing. This report will be countersigned by the CEO or Chairman of the Board of Trustees. 
Should the allegation be concerning the Clinical Manager, the report will be filed by the CEO, 
who is the named individual for the charity. 
 
The senior management of Kate’s Home Nursing will undertake an investigation of any such 
allegation, surrounding events and internal procedures relevant to the circumstances and this 
will be shared with the Care Quality Commission. However, any internal investigation must not 
obstruct a vulnerable adult investigation or police inquiry; the timing and conduct of an internal 
inquiry must therefore be agreed between the named professional and the Adult Community 
Services Locality Manager with responsibility for the protection investigation. It follows that a 
member of staff who has been suspended as a result of an allegation must remain suspended 
at least until an investigation has been completed. If there are any disciplinary matters to take 
forward subsequently, advice may be sought on the nature of any substantiating evidence from 
the Social Services Manager and the police responsible for the adult protection investigation. 
 
Organisations who provide services to children or vulnerable adults have a legal obligation to 
make a referral to the DBS if they have dismissed or permanently removed an individual from 
regulated activity either because the person has caused harm to children or vulnerable adults 
or poses a future risk of harm. Therefore the Clinical Nursing Manager will be responsible for 
this task, or the CEO if the action involves the Clinical Nursing Manager. 
 
Training  
All nurses are required to complete Safeguarding for Adults Level 3 and Safeguarding for 
Children Level 3 annually. Non clinical staff are required to complete level 1 training for adults 
and children annually. Training will be provided by: 

• Face-to-face training  

•  Online learning on Teamnet 
 
Awareness raising will also take place during the induction programme for new staff and 
volunteers.   
 
There is a link to The Abuse and Safeguarding Process guide produced by Gloucester County 
Council at the bottom of this policy. We also store a copy on Sharepoint. 
 
All staff will receive a crib sheet, outlining how to identify safeguarding issues and what to do in 
the event of abuse or if they suspect abuse. 
  
Responsibility and Accountability  

• All staff share the responsibility to safeguard the welfare of adults and children and to 
follow the steps outlined in this procedure if they receive or are made aware of 
concerns about adult abuse, alerting their manager to the situation, after taking any 
emergency action needed to protect ‘life and limb’.  
 

• Each person to whom an abuse is reported, generally the Clinical Manager, CEO or 
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Nursing Co-ordinator is responsible for taking concerns seriously, reporting concerns of 
abuse and supporting the member of staff/ volunteer who has raised the alert. The 
Clinical Manager and CEO are responsible for ensuring the safety of staff/ volunteers 
involved in care in the same environment after an alert has been raised.  

 
Distribution 
Employees will be made aware of this policy via TeamNet. 

 
Equality and diversity impact assessment 
In developing this policy, an equalities impact assessment has been undertaken. An adverse 
impact is unlikely, and on the contrary the policy has the clear potential to have a positive 
impact by reducing and removing barriers and inequalities that currently exist.  
If, at any time, this policy is considered to be discriminatory in any way, the author of the policy 
should be contacted immediately to discuss these concerns. 
 
Monitoring and reporting 
Monitoring and reporting in relation to this policy are the responsibility of the clinical manager.  
The following sources will be used to provide evidence of any issues raised:  

• Complaints. 

• Significant and learning events. 
Any incidents relating to safeguarding will be monitored via incident reporting. 
 
Implementation 
In line with our staff training policy, KHN staff are kept up to date with Safeguarding awareness 
training as well as maintaining their understanding of the Mental Capacity Act and DoLS. We have 
a dedicated Safeguarding Lead who will help support all members of staff to complete their 
training and understand their responsibilities.  

The Care Act 2014 sets out a clear legal framework for how local authorities and other parts of 
the system should protect adults at risk of abuse or neglect and replaces “No Secrets (DoH 
2000).” The Mental Capacity Act 2005 protects your money, health and welfare, if you cannot 
make your own decisions. Deprivation of Liberty Safeguards (DoLS) aim to insure that those who 
lack capacity are not subject to overly restrictive measures in their day to day lives. 

All Staff will be helped and supported with any questions or concerns about safeguarding 
training, worries and incidents.   

All Staff will have access to a complete set of policies on Teamnet.   
 
Staff will be notified by e-mail when individual policies are revised, or new policies created.  
The Nursing Co-ordinator is available on a 24 hour basis and will be able to help with any 
immediate questions or concerns about our policies. 

 References and Resources 
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https://www.gloucestershire.gov.uk/media/11414/recognising_and_responding_to_abuse_-
_professionalsadf5.pdf 
 
https://www.gloucestershire.gov.uk/gsab/i-am-a-professional/ 
 
Oxfordshire Safeguarding Adults Policy, Southern Health: 
http://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=5&cad=rja&uact=8&ved
=0CDoQFjAEahUKEwitl5y469jGAhWDiw0KHVNnAT4&url=http%3A%2F%2Fwww.southernhealth
.nhs.uk%2FEasysiteWeb%2Fgetresource.axd%3FAssetID%3D68242%26type%3Dfull%26servicet
ype%3DInline&ei=LBGkVa3RBYOXNtPOhfAD&usg=AFQjCNFj0YlVsI2qit0epunyWgBRf9YKHg 
Mental Capacity Act (2005) and Mental Capacity Act Code of Practice  
Mental Health Act (2007) and Code of Practice  
Health and Social Care Act 2008(Regulated Activities) Regulations 2014: Regulation 13 
Care Act 2014 
Equality Act 2010 
Human Rights Act 1998 
Enduring Power of Attorney Act 1995 
Deprivation of Liberty Safeguards – at a glance 43 (Social Care Institute for Excellence 
http://www.scie.org.uk/publications/ataglance/ataglance43.asp) 
Dignity in Care – SCIE guide 15 Social Care Institute for Excellence, updated May 2013.  
Department of health, 2004, Protection of Vulnerable Adults (POVA) scheme in England & 
Wales for care homes & domiciliary agencies: a practice guide’.  
   
NICE (National Institute for Health and Care Excellence) http://www.scie.org.uk/nccsc to 
include guidance and quality standards 
Health and Safety Executive, Risk assessment http://www.hse.gov.uk/risk/index.htm   
  
easy_read_guidance_-_abuse_and_the_safeguarding_process_-_aug2015_final.pdf 
(gloucestershire.gov.uk) 
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/file/779401/Working_Together_to_Safeguard-Children.pdf 

Care Quality Commission. Fundamental standards of quality and safety. 

https://www.cqc.org.uk/what-we-do/how-we-do-our-job/fundamental-standards 

Care Quality Commission. Regulation 5: Fit and proper persons requirement for directors and 

Regulation 20: duty of candour. 

https://www.cqc.org.uk/sites/default/files/20141120_doc_fppf_final_nhs_provider_guidance_v

1-0.pdf 

Adults 

UK Government. Counter-terrorism strategy (CONTEST) 

https://www.gov.uk/government/publications/counter-terrorism-strategy-contest  

UK Government. Channel guidance www.gov.uk/government/publications/channel-guidance  

Department of Health. Information sharing advice for safeguarding practitioners 

https://www.gov.uk/government/publications/safeguarding-practitioners-information-sharing-

advice 

Care Act 2014 http://www.legislation.gov.uk/ukpga/2014/23/contents/enacted  

Department of Health. Care Act 2014: supporting implementation. Section 14: Safeguarding 

https://www.gov.uk/government/publications/care-act-statutory-guidance  

Disability Discrimination Act 1995 http://www.legislation.gov.uk/ukpga/1995/50/contents 

Equality Act 2010 http://www.legislation.gov.uk/ukpga/2010/15/contents 

Mental Capacity Act 2005 http://www.legislation.gov.uk/ukpga/2005/9/contents  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/779401/Working_Together_to_Safeguard-Children.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/779401/Working_Together_to_Safeguard-Children.pdf
https://www.cqc.org.uk/what-we-do/how-we-do-our-job/fundamental-standards
https://www.cqc.org.uk/sites/default/files/20141120_doc_fppf_final_nhs_provider_guidance_v1-0.pdf
https://www.cqc.org.uk/sites/default/files/20141120_doc_fppf_final_nhs_provider_guidance_v1-0.pdf
https://www.gov.uk/government/publications/counter-terrorism-strategy-contest
www.gov.uk/government/publications/channel-guidance
https://www.gov.uk/government/publications/safeguarding-practitioners-information-sharing-advice
https://www.gov.uk/government/publications/safeguarding-practitioners-information-sharing-advice
http://www.legislation.gov.uk/ukpga/2014/23/contents/enacted
https://www.gov.uk/government/publications/care-act-statutory-guidance
http://www.legislation.gov.uk/ukpga/1995/50/contents
http://www.legislation.gov.uk/ukpga/2010/15/contents
http://www.legislation.gov.uk/ukpga/2005/9/contents
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Mental Health Act 2007 http://www.legislation.gov.uk/ukpga/2007/12/contents  

Code of practice: Mental Health Act 1983 https://www.gov.uk/government/publications/code-

of-practice-mental-health-act-1983  

Department of Health. Clinical governance and adult safeguarding and integrated process 

https://webarchive.nationalarchives.gov.uk/20130123201227/http://www.dh.gov.uk/en/Public

ationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_112361  

Department of Health. Safeguarding Adults: the role of health service 

https://www.gov.uk/government/publications/safeguarding-adults-the-role-of-health-services 

Department of Health. Female genital mutilation risk and safeguarding. Guidance for 

professionals 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data

/file/525390/FGM_safeguarding_report_A.pdf  

NHS England. Safeguarding children, young people and adults at risk in the NHS: safeguarding, 

accountability and assurance framework https://www.england.nhs.uk/wp-

content/uploads/2015/07/safeguarding-children-young-people-adults-at-risk-saaf.pdf 

Human Rights Act 1998 http://www.legislation.gov.uk/ukpga/1998/42/contents  

UK Government. 2010 to 2015 government policy: counter-terrorism 

https://www.gov.uk/government/publications/2010-to-2015-government-policy-counter-

terrorism/2010-to-2015-government-policy-counter-terrorism 

 

Version control:  

Date Update 

2.8.2022 to correct some wording, including the word children where it was missing and 
add more information on how to report concerns about a child. 

http://www.legislation.gov.uk/ukpga/2007/12/contents
https://www.gov.uk/government/publications/code-of-practice-mental-health-act-1983
https://www.gov.uk/government/publications/code-of-practice-mental-health-act-1983
https://webarchive.nationalarchives.gov.uk/20130123201227/http:/www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_112361
https://webarchive.nationalarchives.gov.uk/20130123201227/http:/www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_112361
https://www.gov.uk/government/publications/safeguarding-adults-the-role-of-health-services
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/525390/FGM_safeguarding_report_A.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/525390/FGM_safeguarding_report_A.pdf
https://www.england.nhs.uk/wp-content/uploads/2015/07/safeguarding-children-young-people-adults-at-risk-saaf.pdf
https://www.england.nhs.uk/wp-content/uploads/2015/07/safeguarding-children-young-people-adults-at-risk-saaf.pdf
http://www.legislation.gov.uk/ukpga/1998/42/contents
https://www.gov.uk/government/publications/2010-to-2015-government-policy-counter-terrorism/2010-to-2015-government-policy-counter-terrorism
https://www.gov.uk/government/publications/2010-to-2015-government-policy-counter-terrorism/2010-to-2015-government-policy-counter-terrorism
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27.02.2023 Update to Implementation to remove references to Sharepoint and replace with 
Teamnet. 
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