
What To Do
When Someone Dies

Kate’s Bereavement Support 
Losing a loved one can feel overwhelming, but 
you don’t have to face it alone. As part of our 
Bereavement Support Services, we warmly invite 
the family, carers or friends of patients we have 
nursed, to join us for a monthly stroll and coffee 
morning.

This is a relaxed and informal gathering, not 
a fundraising event, where friends and family 
members who have experienced loss can come 
together, share stories, and find comfort in a 
supportive community.

You are welcome to bring someone along for 
company. ItÔs a chance to connect with others 
who understand and, if youÔd like, to chat with 
members of our Bereavement Support Team.

At an appropriate time, a member of staff will 
contact you to invite you to the group.

Contact Us

KateÔs Home Nursing
The George Moore Community Centre

Moore Road
Bourton-on-the-Water

Gloucestershire
GL54 2AZ

Registered charity no. 1203159

01451 820444               07841 025909

For urgent or self-referral please call a
Nurse Co-ordinator on 07800 830302

info@kateshomenursing.org

For more information about our services,
or to make a donation,

please scan the QR code below.

Social Media

Please follow us on social media to
keep in touch with our latest news

and events. By liking and sharing our posts,
you can help us reach more people

who may need our help.

My family and I have nothing but praise for 
all the nurses you sent, for their sympathectic 

and professional attitude. When my wife 
died, the nurse was so helpful, practically and 
emotionally which was more than one could 

reasonably expect.

A patient’s husband

https://www.kateshomenursing.org
mailto:info%40kateshomenursing.org?subject=


When someone close to you dies it can be a distressing and confusing time. This leaflet is designed to 
help you through some of the things that need to be done immediately after your loved one has died. 

Looking after yourself 
Through all of this process it is important that you also take time to look after yourself. There is no right 
or wrong way to feel. Everyone’s grief is unique and whatever you feel at this moment, that is what it 
should be. Should you find things overwhelming and you are struggling to cope you should speak with 
your GP. 

The contents of this leaflet are by no means all encompassing and are provided purely as an initial 
guide. There are several organisations who can also offer help and guidance. Should your loved one die 
when a KateÔs nurse is present then they will also be able to offer immediate support and advice and 
help guide you through what needs to be completed. 

Immediately after a death 
Following an expected death at home, a doctor or nurse will need to verify that the person has died. If 
no one present is able to complete this task then it will be necessary to contact either the GP during the 
day or the Out of Hours service at night. 

Once this has been completed your first task is to contact your chosen funeral director and close 
relatives or friends. This is just an initial contact with the funeral directors so your loved one may be 
removed from the home and taken to the Chapel of Rest. 

Registering a death
There are some other documents belonging to the person who has died that you will need to register 
the death, but donÔt worry if you donÔt have or canÔt find them:

•	birth certificate

•	council tax bill

•	driving licence

•	marriage or civil partnership certificate

•	NHS medical card

•	passport

•	proof of address (such as a utility bill)

There is no longer a need for you to collect the Medical Certificate of Cause of Death from the 
deceased's GP surgery.

Providing the death has not been referred to the Coroner, a Medical Certificate of Cause of Death will 
be issued by the Medical Examiner, a doctor based in the general hospital. It will then be emailed to the 
Register Office. A death cannot be registered without this document.

You must aim to register a death in the registration district in which it took place, within 5 days of the 
Medical Examiner's Office sending the Medical Certificate of Cause of Death to the Registrar. This 
includes weekends and Bank Holidays. The Medical Examiner's Office will speak with the Next of Kin 
and will advise them when the Medical Certificate of Cause of Death will be emailed to the Register 
Office.

Please DO NOT book an appointment with the Register Office until you have spoken to the Medical 
Examiner's Office.

Once you have been told that the Medical Certificate of Cause of Death has been emailed to Registration 
Service you will be able to book an appointment to register the death.

After you have registered the death
You will get a Certificate of Registration of Death (form BD8). You should read the information on the 
certificate about the Department for Work and Pensions (DWP) Bereavement Service, and call them to tell 
them about your friend or relativeÔs death. They can do a benefits check of what you may be able to get, 
take your claim for certain benefits over the phone and tell you who to contact to claim other benefits.

If you call the DWP Bereavement Service on 0800 151 2012 to report the death you do not have to send 
in the BD8 form. You may need a few copies of the death certificate for when you let banks and other 
organisations know that they have died. Ii is a good idea to ask for extra copies when you register their 
death.

Tell Us Once is a service that lets you report a death to most government organisations in one go. Go to 
www.gov.uk/after-a-death/organisations-you-need-to-contact-and-tell-us-once.

http://www.gov.uk/after-a-death/organisations-you-need-to-contact-and-tell-us-once

