
A Patient's  Guide
to

Our Services

Questions or Concerns
Please speak to the nurse with you or the 
Nursing Co-ordinator in the first instance so they 
can respond immediately.

Formal Complaints
If you wish to make a formal complaint, please 
refer to our full Comments and Complaints 
Policy, which can be found on our website: 
www.kateshomenursing.org, or you can request 
a copy. Submit your complaint in writing via 
email to: info@kateshomenursing.org.

Regular Feedback
We welcome feedback to help improve our 
service. During regular support calls, your 
Nursing Co-ordinator will ask how sessions 
have gone and whether you are happy with the 
care provided. We may ask permission to use 
your feedback anonymously, for example, on 
our website.

How You Can Help Us
We are an independent charity funded mainly 
through generous donations from our local 
community. All care is provided free of charge, 
and we will never ask you to pay. If you would 
like to support us, you can:

•	 Make a donation, no matter how small

•	 Leave a gift in your will

•	 Allow us to approach your health insurer for a 
donation, at no cost to you

For more information, visit our website at     
www.kateshomenursing.org, or speak to one of 
our nurses. Although our nurses follow a strict 
policy on fundraising involvement, they can 
direct you to someone who can help.

Privacy Notice
We follow strict policies and procedures to 
protect your privacy and that of your family. A 
copy of our privacy statement is given during 
your initial assessment and is also available on 
our website: www.kateshomenursing.org

Contact Us

KateÔs Home Nursing
The George Moore Community Centre

Moore Road
Bourton-on-the-Water

Gloucestershire
GL54 2AZ

Registered charity no. 1203159

01451 820444               07841 025909

For urgent or self-referral please call a
Nurse Co-ordinator on 07800 830302

info@kateshomenursing.org

For more information about our services,
or to make a donation,

please scan the QR code below.

Social Media

Please follow us on social media to
keep in touch with our latest news

and events. By liking and sharing our posts,
you can help us reach more people

who may need our help.



How We Work
Our nursing team is here to support your choice to be cared for at home. All our nurses are experienced 
Registered General Nurses (RGNs) with backgrounds in community or palliative care. Many of the team 
hold additional specialist qualifications. We aim to involve you in every stage of your care and respect 
that you are central to all decisions made about it. Our clinical team is led by the Nurse Manager, who 
is also responsible for ensuring that our service meets all the requirements of our regulatory body, the 
Care Quality Commission (CQC).

After referral to our care, a Nursing Co-ordinator will liaise closely with the Community Nursing Team 
before introducing themselves. The Nursing Co-ordinator will visit you to assess your care needs and will 
discuss with you, your family, or carers the details of the care we can provide. The Co-ordinator will be 
your main point of contact throughout your time in our care.

Nursing Care Provided
Your co-ordinator will discuss your care with you and keep you informed of all planned visits and any 
changes. Daytime and nighttime nursing may be offered, depending on your needs and the availability 
of nurses. Night shifts typically last nine hours, from 10 pm to 7 am. Day shifts are usually two hours 
long. These times are flexible and based on your individual needs.

Please note that we are not an emergency service. To ensure the best care for our patients, our 
involvement must be properly planned and co-ordinated with other nursing services.

Consent
We are responsible for ensuring that everyone using our services, or those lawfully acting on their 
behalf, has given informed consent before care or treatment is provided. If a Lasting Power of Attorney is 
in place, we will request to see the supporting documentation.

Reviewing Care
We will review your care monthly to ensure we are meeting your needs and using our nursing resources 
effectively. We maintain regular contact with the community multidisciplinary team, including your GP, 
District Nurses, Palliative Care Nurse, Physiotherapist, Occupational Therapist, and local hospice teams. 
This collaboration enables us to provide the best possible person-centred care using available NHS and 
charitable resources.

Members of these teams can arrange equipment to support your comfort and aid those who care for 
you, for example, commodes, walking aids, and electric profiling beds, which can be helpful when a 
standard bed is no longer suitable.

Protecting the Health and Safety of Nurses and Patients
Health and safety are very important to us. We carry out our own risk assessments and follow strict 
Health and Safety and Safeguarding procedures. We provide full training for our nurses and support 
further training where possible. Please let us know of any changes that could affect your safety or that of 
our nurses. Our policies are available upon request.

Arrangements for Cancellation or Late Withdrawal of a Nurse
We have a limited number of nurses, who are deployed each day according to the changing needs of 
our patients. On rare occasions, we may need to cancel a visit after offering a nurse. If this happens, 
we will discuss it with you or your carer and inform the District Nursing service so a replacement may be 
found. Our Nursing Co-ordinator will remain available to support you by phone, which is often sufficient 
to ensure you feel confident to remain at home.

When Kate’s Home Nursing May Cease Providing Services
There may be times when our service is no longer appropriate - for 
example, if your condition stabilises. In such cases, care may be better 
provided by Social Services or a private provider. We will continue to 
support you by phone and aim to visit monthly (subject to availability) to 
review and ensure your needs are being met. This allows our nurses to 
prioritise palliative and end-of-life care for those who need it most.


