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1 Introduction

Kate’s Home Nursing is a registered charity in England & Wales number 1203159
(collectively referred to as “We”, “Us” or “Our” in this privacy notice).

Kate’s Home Nursing value your privacy and are determined to protect your personal data.
The purpose of this privacy notice is to inform you as to how we look after your personal
data. We’'ll also tell you about your privacy rights and how the data protection law protects
you.

Our Site is owned and operated by Kate’s Home Nursing whose registered address is:

Kate’s Home Nursing

The George Moore Community Centre
Moore Road

Bourton-on-the-Water
Gloucestershire

GL54 2AZ

The Trustees are responsible for general data protection matters and complaints arising
concerning day-to-day matters.

Kate’s Home Nursing has a senior person responsible for protecting the confidentiality of
patient information and enabling appropriate information sharing, this person is known as
the Caldicott Guardian. Our Caldicott Guardian is Julie Wood who is also the Clinical Nursing
Manager.

Queries related to Data Protection and the Caldicott Guardian should be directed to the
Data Protection Lead (see the section “How to Contact Us”)

1.1 Purpose Of This Privacy Notice

This privacy notice aims to give you information on how We collect and processes your
personal data which either you have provided to Us, We obtain or that We collect from third
parties. It sets out:

e What personal data We collect;

e How We use your data;

e Lawful basis;

e How long We keep your information;
e How your information is protected;

e Who We share your information with;
e |nternational transfers;

e Your rights in relation to the information We hold about you;
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This website is not intended for children, and we do not knowingly collect data relating to children.

1.2 Third-party links outside of our control

This website may include links to third-party websites, plug-ins and applications. Clicking on
those links or enabling those connections may allow third parties to collect or share data
about you. We do not control these third-party websites and are not responsible for their
privacy statements. When you leave our website, we encourage you to read the privacy
notice of every website you visit.

2 The Personal Data We Collect

Personal data, or personal information, means any information about an individual from
which that person can be identified. You can find out more about personal data from the
Information Commissioner’s Office.

We may collect, use, store and transfer different kinds of personal data about you which We
have grouped follows:

e |dentity Data includes first name, surname, username, title, date of birth, gender.

e Contact Data includes telephone number/s, email address, billing address, delivery
address.

e Financial Data includes bank account number, sort code including details of products
and services you have purchased from us.

e Making a donation to Us including Gift aid status and records of donations.
e Fundraise for Us

e Technical Data includes IP address, your login data, browser type and version,
location, operating system, other technology on the devices you use to access this
website.

e Profile Data includes username and password, purchases or orders made by you.

e Usage Data includes information about how you use our website, products and
services.

e Marketing and Communications Data includes your preferences in receiving
marketing from us and our third parties, your communication preferences.

e Enter any of Our competitions, promotions or surveys
e Request a call back through Our websites
e Media including photos and videos

e Otherwise interact with Us or provide information to a third party to be referred to
Us.
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Where you are any receiving any of Our care or support

e Personal details including your title, full name, maiden name, marital status, date of
birth, gender, contact details including address (billing address or correspondence
address), telephone numbers, email addresses, your GP and other allied health
professionals.

e Information about your life, including social history, health and well-being,
treatment and care. This may also include information about your marital status,
ethnicity and sexual orientation and details of medical treatments.

e Notes and reports about your health and care provision including case assessments
and medication provided.

e Compliments, complaints, accidents and incidents information.

Where you are the relative, next of kin, attorney or deputy to one of our patients

Personal details including title, full name, relationship to the patient, contact details
including address, telephone numbers, email addresses.

Where We request further information from you, this will be explained in the relevant forms
or pages, or over the telephone. You may choose to provide additional information when
you interact with Us or to a third party who refers you to Us. We store customer feedback
and information on our customer databases.

We will collect data you give us when applying for a job or volunteering with Us, this may
include:

e your bank account details and tax and residency status

e references from previous employers or educational institutions
e contact details for you, and any next of kin

e qualifications

e information concerning your health and medical conditions

e information about your race, ethnicity, and sexual orientation
e details of unspent criminal convictions.

A full privacy statement for job applicants is included in the recruitment pack.

2.1 Special category data

Where data processing relates to Special Categories of Data the following processing
conditions apply:

e Explicit Consent has been given by the data subject.

e Processing is necessary for carrying out obligations under employment, social
security or social protection law, or a collective agreement.
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Processing is necessary for the purposes of the provision of health care, treatment,
the management of health and services with a health professional.

2.2 Social Media Users

We use social media channels (including Facebook, WhatsApp, TikTok, YouTube and
Instagram, the “Social Media Companies”) to publish information about Us. If you follow or
otherwise engage with our social media channels, We will collect Usage Data to analyse how
users interact with those channels. If you use social media to send us messages or posts, we
may use your Profile Data to communicate with you. When you interact with our channels,
the Social Media Companies will also process your personal data for the purposes set out
above as joint controllers. For more information, We would encourage you to review the
privacy notices published by the Social Media Companies.

Donations and Fundraising

23.1

2.3.2

What data do we collect about you?
Your name

Contact address(es)

Telephone number(s)

Email address(s)

Records of your communications with us

Donation and Gift Aid information

Bank details when you set up a Direct Debit

Information you may provide on our website, such as the reason for donating

How do we use the data we collect about you?

We use your personal data for a number of purposes, including the following:

2.3.3

To keep a record of donations you make, actions you take, and our communications
with you

To process credit and debit card donations you make

To process your direct debit payments, you make

To claim gift aid on your donations via HMRC

To send you marketing information about our work and fundraising activities
To comply with applicable law and regulations

Ethical screening and minimising risk

To comply with our obligations as a charity, we must also take reasonable and
appropriate steps to know who our donors are, particularly where significant sums are
donated.
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Using charity law as a legal basis for processing, we may conduct due diligence to provide
assurances that donations and support are from appropriate sources. This is to safeguard
our reputation and to help us mitigate any associated risk. We have clearly defined
principles that guide how we engage in mutually beneficial relationships with companies,
foundations and individuals.

These principles ensure that we raise money legally, safely and transparently. The nature
and extent of due diligence research is proportionate to the fundraising opportunity. This
doesn’t mean that we’ll research lots of personal details about every donor or question
every donation.

Any information we collect for these purposes will only consist of what is necessary for us to meet
these requirements and will be processed in line with your rights.

3 How Can You Control Your Data?

When you submit information via Our Site, you may be given the ability to opt-out of
receiving emails from Us which you may do by unsubscribing using the links provided in Our
emails or by emailing Us.

You may access certain areas of Our Site without providing any data at all. However, to use
all features and functions available on Our Site you may be required to submit or allow for
the collection of certain data.

You may withdraw your consent for Us to use your personal data at any time by contacting
Us and We will delete Your data from Our systems. However, you acknowledge this may
limit Our ability to provide the best possible products and services to you (see the section on
How to Contact Us).

4 How We Use Your Data

We use your data to provide the best possible products and services to you.
This includes:

e Providing and managing your access to Our Site.

e Personalising and tailoring your experience on Our Site.
e Supplying Our products and services to you.

e Responding to communications from you.

e Analysing your use of Our Site and gathering feedback to enable Us to continually
improve Our Site and your user experience.

e Processing your donations

e Your care record will contain detailed information about your health and well-being
including illnesses, medical appointments, and treatments. It may also contain
details of your attorney, deputies, your close family and next of kin. We will share
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these with medical and allied health professionals who have a legal and legitimate
need to use the information to support the care provided to you.
a. We share information within Kate’s Home Nursing to provide necessary
administrative and managerial support.

b. We use either personal or anonymised data to review the performance of our
care services as part of our continuing work to improve our services and meet
the needs of our patients.

c. We may use your details to contact you about any changes to our care

services.

We are required from time to time to provide specific information about you without your

or your representative’s consent. This may include:

Reporting health or safety issues including infectious diseases

Where there is a legal or statutory requirement, court order or public authority
instructing Us to do so

Supporting police investigations, professional conduct hearings and safeguarding
investigations in the public interest.

Where there is a need to protect a vulnerable adult who is not able to decide if their
personal data should be shared

In some cases, the collection of data may be a statutory or contractual requirement, and We
will be limited in the products and services We can provide you without your consent for Us
to be able to use such data.

4.1 Third parties or publicly available sources

We may receive personal data about you from various third parties and public sources as set

out below:

Analytics providers such as Google.
Search information providers such as Google.

Contact, Financial and Transaction Data from providers of technical and payment
services

Identity and Contact Data from publicly available sources such as Experian.

Social Media sites such as Facebook, Twitter, LinkedIn.

4.2 Direct Marketing

Under the new Data (Use and Access) Act 2025 (DUAA), we can send you electronic mail
(emails, texts, social media messages) about our charitable purposes and ways you can
support us if you have previously shown interest or offered support to our charity.
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Your choices and rights: When you provide your details, we will always give you a clear and
simple way to say 'no' to marketing. Every message we send will also include an easy way to
opt out (e.g., an unsubscribe link). You can stop receiving these communications at any time
by following the opt-out instructions or contacting us.

Our Weekly Lottery

When you buy a £1 line in The Kate’s Home Nursing Weekly Lottery, 50p goes directly
towards funding patient care.

Kate’s Home Nursing only exists because of the fantastic support from all our amazing
fundraisers. By playing The Kate’s Home Nursing Weekly Lottery, you can help us keep
making a big difference to our patients and their friends and families.

How it works

Buying 1 line in the lottery costs £1 for each week you play. Once you have registered, you
will be sent a 6 digit sequence. This will be entered into the draw every Friday.

Every Friday, 6 numbers are selected at random. If you match 3 or more in the correct
sequence, you will win one of the cash prizes on offer!

e A 6-digit match wins £25,000

e A 5-digit match wins £1,000

o A 4-digit match wins £25

e A 3-digit match wins 5 entries into the next draw

Winnings will be sent automatically to the lucky winners, either directly into your bank (if
playing by Direct Debit) or via a cheque sent in the post, so there is no need for you to claim.
To enter, you must be 16 or over.

You can check the results online at https://www.unitylottery.co.uk/results/ and see a full set
of rules. The Kate’s Home Nursing Weekly Lottery is a Unity Lottery and please see their
privacy notice https://www.unitylottery.co.uk/privacy-policy

Our Commitment Towards Responsible Gambling:

Kate’s Home Nursing is committed to ensure that information about how to gamble
responsibly and how to access information and help in respect of problem gambling is
readily available to all.

How To Get More Information and Help About Problem Gambling:

If you’re worried about how gambling makes you feel, GambleAware can help
www.gambleaware.org.
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5 Lawful Basis

Under GDPR we will ensure that your personal data is processed lawfully, fairly, and
transparently, without adversely affecting your rights. We will only process your personal
data if at least one of the following bases applies:

you have given consent and explicit consent to the processing of your personal data
for one or more specific purposes, such as processing Special category data and
marketing material

processing is necessary for the performance of a contract to which you are a party or
to take steps at your request of you prior to entering a contract, such as,
Employment and providing Our care services

Where we need to protect your vital interests e.g., in an emergency life or death
situation, where the emergency services are called to treat you when you are with us

processing is necessary for compliance with a legal obligation to which we are
subject, such as processing donations, employment and DBS checks

processing is necessary for the purposes of the legitimate interests pursued by us or
by a third party, except where such interests are overridden by the fundamental
rights and freedoms of the data subject which require protection of personal data.

We rely on our legitimate interests for the following reasons:
keeping Our records up to date;
running our websites and keeping them safe and secure;

presenting Our content and communications in the most effective and sustainable
manner for you and your devices;

measuring how you use our websites and improving their content and accessibility;
carrying out campaign work;

complying with legal and or regulatory requirements;

Processing complaints

meeting our fundraising objectives.

6 How do we Store and How long do We keep your data

Personal data that we process for any purpose or purposes shall not be kept for longer than
is necessary for that purpose or those purposes.

Our retention of your personal data is linked to your actions. Unless a longer retention
period is required or permitted by law, we will only hold your Personal Information on our
systems for the period necessary to fulfil the purposes outlined in this Notice, or until you
request that the information be deleted (see the section “Summary of Your rights").

Please see our Retention Schedule for a detailed list of our retention periods.
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Even if we delete your Personal Information, we reserve the right to retain your personal
data where such retention is necessary for compliance with a Statutory obligation (for
example to maintain a copy for legal, tax or regulatory purposes,) but in such event, we will
do so only as long as necessary to fulfil those Statutory obligations

6.1 Data Security

Data security is of great importance to Us, and to protect your data We have put in place
suitable physical, electronic and managerial procedures to safeguard and secure data
collected through Our Site.

All your data is stored electronically in a secure database or in a locked filing cabinet and can
only be accessed by authorised people. All users of Our system are trained in GDPR.

Where we engage third parties to process personal data on our behalf, they do so upon
writing and are contracted to implement appropriate technical and organisational measures
to ensure the security of data.

7 Who We Share Your Personal Data With

We are committed to not sharing your data and will only do this if it is in your legitimate
interest to ensure we provide you with the support and information required to make an
informed decision about a service(s) or product(s).

We will not sell your data to any unconnected third parties.

We may contract with third parties to supply products and services to you on Our behalf.
These may include payment processing and search engine facilities.

We might share your information across different parts of Our organisation for research,
and analysis.

In some cases, third parties may require access to some or all of your data. Where any of
your data is required for such a purpose, we will take all reasonable steps to ensure that
your data will be handled safely, securely, and in accordance with your rights, Our
obligations, and the obligations of the third party under the law.

We currently contract with:
Third party name Used to Privacy notice

https://www.intuit.com/privacy/state

ment/

Mailchimp Marketing E-mails
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https://www.xero.com/uk/legal/priva

Accounts oy/
. https://www.peninsulagrouplimited.c
Peninsula HR Storage ) i
om/legal/privacy-policy/
https://www.personnelchecks.co.uk
Personnel Checks DBS Checks i ps:// ) 0 [
rivacy-policy
Brightpay Payroll https://brightsg.com/privacy-notice
Patient Care Records
SystmOne and Bereavement https://tpp-uk.com/privacy-policy/
support records
MS365 Documentation https://privacy.microsoft.com/en-
creation and storage gh/privacystatement
Staff Document https://agiliosoftware.com/policies/pr
TeamNet . . .
storage imary-care/privacy-policy/
https://workspace.google.com/intl/en
Google Workspace Document Storage os:// PACE.£008 /intl/
uk/
) ) https://www.beaconcrm.org/legal/pri
Beacon On-line Donations
vacy
. https://www.unitylottery.co.uk/priva
Unity Lottery Lottery

cy-policy

We may have to share your personal data with the parties set out below for the purposes
set out in the table above.

External Third Parties Service
Providers based in the UK who provide IT and system administration services.

Professional advisers including lawyers, bankers, auditors and insurers based in the
UK who provide consultancy, banking, legal, insurance and accounting services.

HM Revenue & Customs, regulators and other authorities based in the UK who
require reporting of processing activities in certain circumstances.

Third parties to whom we may choose to sell, transfer, or merge parts of our
business or our assets. Alternatively, we may seek to acquire other businesses or
merge with them. If a change happens to our business, then the new owners may
use your personal data in the same way as set out in this privacy notice.

We require all third parties to respect the security of your personal data and to treat
it in accordance with the law. We do not allow our third-party service providers to

10


https://www.xero.com/uk/legal/privacy/
https://www.xero.com/uk/legal/privacy/
https://www.peninsulagrouplimited.com/legal/privacy-policy/
https://www.peninsulagrouplimited.com/legal/privacy-policy/
https://www.personnelchecks.co.uk/privacy-policy
https://www.personnelchecks.co.uk/privacy-policy
https://brightsg.com/privacy-notice
https://tpp-uk.com/privacy-policy/
https://privacy.microsoft.com/en-gb/privacystatement
https://privacy.microsoft.com/en-gb/privacystatement
https://agiliosoftware.com/policies/primary-care/privacy-policy/
https://agiliosoftware.com/policies/primary-care/privacy-policy/
https://workspace.google.com/intl/en_uk/
https://workspace.google.com/intl/en_uk/
https://www.beaconcrm.org/legal/privacy
https://www.beaconcrm.org/legal/privacy
https://www.unitylottery.co.uk/privacy-policy
https://www.unitylottery.co.uk/privacy-policy

. Kate’s

Home Nursing

use your personal data for their own purposes and only permit them to process your
personal data for specified purposes and in accordance with our instructions

National Data Opt-Out

At this time, we do not share any data for planning or research purposes for which the
national data opt-out would apply. We review this on an annual basis and for any new
processing.

7.1 International Transfers

We may need to transfer some personal data to the third parties described above who are
located outside of the UK. In such cases, we will take appropriate measures to ensure your
personal data remains protected. If the organisation is based outside of the UK and in a
country that is not protected by an adequacy decision (providing an adequate level of data
protection) we will take appropriate safeguards such as implementing the ICOs International
Data Transfer Agreement (IDTA).

If you have any questions or need more information regarding international transfers of
your personal data, please contacting Us (see the section on How to Contact Us)

7.2 Automatic Collection, Cookies and aggregate information collected from
Our website.

We automatically collect some data from visitors to our websites. This includes what pages
you have viewed, for how long and where you go on our website.

We use cookies to store information about how you use our sites. A cookie is a piece of data
stored on a user’s computer to remember information about you and create a profile of
your viewing preferences. Your profile is used to tailor your visit to our website, make
navigation easier, and direct you to information that best corresponds to your interests. We
require your consent to place non-essential cookies on your device. You can change your
cookie preferences by selecting the button in the bottom left corner from any page on our
website. View our cookies policy https://www.kateshomenursing.org/cookies-policy/

Information is also collected about how you arrived at our websites in the first place. This
includes what links or adverts of ours you have viewed or clicked on to reach Us, or any
search terms you have used. Where you see an advert outside of Our website. We may
place a cookie on your browser. This is so that, when you access Our website, We recognise
that you have seen an advert of Ours elsewhere. If you have logged in, this includes your
login details.

Aggregate information is collected from users using our own web tracker. This information
includes users’ Anonymised Internet Protocol (IP) addresses, browser type, internet service
provider (ISP), referring/exit pages, platform type, date/time of visit, number of clicks, error
pages, and number of unique visits. This information is not linked to personal profiles or
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personally identifiable information provided by users. We use the information to analyse
visitor trends and use of our website, administer the website, and gather broad
demographic information of our website users.

We may use the information we receive and/or collect about you to:

e Fulfil our obligations under any contract that we have entered into with you or with
a Resident that you represent, and to provide you or the relevant Resident with
information or services that you or the Resident has requested

e Monitor website usage and provide statistics to third parties for the purposes of
improving and developing the website and the services we provide via the website

8 Summary of your rights

As a data subject, you have several rights and control over how your data is used.
e You can request access to, deletion of, or correction of, your personal data held by
Us.

e You can ask for a copy of the data you have given Us.
e You can require Us to amend or change incorrect or incomplete data.

e You can require Us to delete or stop processing your data, where the data is no
longer necessary for the purposes of processing.

e You can object to the processing of your data where We are relying on its legitimate
interests as the legal ground for processing.

e You can ask Us to stop processing data for a period if data is inaccurate or there is a
dispute about whether or not your interests override the company's legitimate
grounds for processing data.

To enforce any of the foregoing rights or if you have any other questions about Our Site or
this Privacy Notice, please contact Us using the details set out in the section “How to
Contact Us”.

No fee is required — with some exceptions. You will not have to pay a fee to access your
personal data (or to exercise any of the other rights). However, we may charge a reasonable
admin fee if your request is clearly unfounded, repetitive or excessive. Alternatively, we may
refuse to comply with your request in these circumstances.

We may need to request specific information from you to help us confirm your identity and
ensure your right to access your personal data (or to exercise any of your other rights). This
is a security measure to ensure that personal data is not disclosed to any person who has no
right to receive it. We may also contact you to ask you for further information in relation to
your request to speed up our response.

We try to respond to all legitimate requests within one month. Occasionally it may take us
longer than a month if your request is particularly complex or you have made a number of
requests. In this case, we will notify you and keep you updated.

12
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9 How to Contact Us

If you have any questions about Our Site or this Privacy Notice, please contact Us by email at
info@kateshomenursing.org

or by telephone on 07841 025909 and ask for the Data Protection lead.
or by post to Data Protection,

Kate’s Home Nursing

The George Moore Community Centre
Moore Road

Bourton-on-the-Water
Gloucestershire

GL54 2AZ

Please ensure that your query is clear, particularly if it is a request for information about the
data, We hold about you.

10 How to complain
If you have any complaints about the way we handle your data, you can fill in the Data
Protection Complaints Form.

If this does not resolve your complaint to your satisfaction, you have the right to lodge a
complaint with the Information Commissioner’s Office (ICO). The ICO is the supervisory
body authorised by the Data Protection Act 2018 to regulate the handling of personal data
within the United Kingdom. The contact details for the Information Commissioner’s Office
are:

Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, SK9 5AF

Telephone: 0303 123 1113 Website: https://ico.org.uk/concerns/

11 Changes to Our Privacy Notice

We may change this Privacy Notice as we may deem necessary from time to time, or as may
be required by English law. Any changes will be immediately posted on Our Site, and you
will be deemed to have accepted the terms of the Privacy Notice on your first use of Our
Site following the alterations. We recommend that you check this page regularly to keep up
to date.

Last updated January 2026
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